Annotauus gucuuminibl b.1.2.11 Iucunnnuna. ConuanbHas KBAIMMETPUS, OLIEHKA
Ka4yeCTBA M CTAHIAPTU3ALMUS COLMATBHBIX YCIYT

Juctumuaa "ConmanbHas KBaUMETpPHUs, OIICHKA KayecTBa W CTAHIAPTH3AIMS COLUATHHBIX
ycayr"  u3ydaeTcss OOydYalroIMMHCS 110 OCHOBHOM mNpodecCHOHAIBHOW 00pa3oBaTeIbHOMN
nporpamme "CoruanbHas pa0oTa B CHUCTEME COIHMAIBHBIX CIYK0" HampaBlIeHHs MOATOTOBKH
"39.03.02 CommanpHas pabora'.

JucuumunHa usydaercss B 8 cemectpe. OOmas TpyI0oeMKOCTh AMCHUIUIMHBI cocTaBiser 108/3
yacop/3.e1. CamocTosiTesnbHas paboTa 3aKJII0UaeTCs B BHIIIOJIHEHUU padoT, YKa3aHHbBIX B pasjene 4.

B xome u3yueHHs IUCHUIUIMHBI OCYIIECTBIISICTCS TEKYIIMH KOHTPOJIb B (OpME TEXHOJOTHH
PEUTUHIOBOTO KOHTPOJII B COOTBETCTBUU C TEXHOJIOTMYECKOW KapThl IUCLUUIUIMHBI, PA3MEILEHHOM
Ha 3JIEKTPOHHOM Kypce, a TaKXKe MPOMEKYTOUHBIN KOHTPOJIb B (hopme 3auerT.

Lenbro n3yueHust JUCUUIUIMHEI ABJseTCA (POPMUPOBAHUE CIICAYIOLIMX KOMIIETEHLIUH:

1. IIK-5 Croco0GeH K OCYMIECTBICHHIO KOHTPOJISI KadecTBa IMPEJIOCTABICHUS COIUATBHBIX
yCIIyT
B XO0J€ U3YUCHUA NUCHHUILIMHBI ITOCJICA0BATCIIBHO PACCMATPUBAIOTCA TEMBI:

Kpamuronorus u KBaJIMMCTpPUA. Ocobennoctu COHH&J’IBHOﬁ KBaJIMMCTPHUH

2. Ka4€CTBO COLNMATIbHBIX YCIIYI': IOHATHE COUHUAJIBHBIX YCIYT, TUIIOJIOIrUs COMUAJIBHBIX YCIYT,
TOKAa3aTCJ/IM KaueCTBA COUAJIBHBIX YCIIYT.
OcobenHoctu nponecca CTaHAapTrU3alu COUaJIbHOTO O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

AnmuHHUCTpaTHBHAs pedopMa M ee BIMSHHE Ha MPOLECC CTaHAAPTHU3ALUU COLUAIBbHBIX

yCIIyr
Metonoorus ynpasiaeHHs Ka4€CTBOM

Cucrema MCHCP)KMCHTA Ka4€CTBA B OpraHuU3alun

MCTO}IBI KOHTPOJIA Ka4C€CTBA COMUAJIBHBIX YCIIYyT

oW

HezaBucumas OIICHKA Ka4€CTBa OKa3aHUA COLUAJTIbHBIX YCIIYyT

OCHOBHBIMHA CTPAaTCTUYCCKUMU O6pa3OBaTeJ'H>HBIMI/I TEXHOJIOTUAMU SABJIAIOTCA: AUCKYCCHOHHBIC,
JICKOMOHHBIC 3aHATHUSA, IIPAKTHYCCKUC 3aHATUA, ITPOLCAYPhI CaMOO6y‘{eHI/I}I.

B paMKax YKa3aHHBIX TEXHOJIOTHI MPUMCHAIOTCA TAKTUYCCKHC O6p330BaTeHBHBI€ TEXHOJIOTHUH:
ACJIOBasA urpa, UrpoBOC MPOCKTUPOBAHUC, KIIACCUYCCKAA JICKIUA, np06neMHa;1 JICKIHA.



